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STEP 1 -  DEFINE PARAMETERS

R E A L  T I M E  U P D A T E S

We received this information from the live
interview with “Erin”, and the notes she took.  
Based on that, the most crucial Dashboard
Elements are as follows:

A T T E N D E E  B E H A V I O R

T W O - W A Y  C O M M U N I C A T I O N

A U T O M A T E D  T A S K S

C O M P L I A N C E  &  O P T - I N

Vital for keeping attendees informed and engaged. 

This data is valuable for event managers.

Showcases how attendees can interact with the app to
make changes or receive info.

 Highlights how the app can automate repetitive tasks like
password resets can show the efficiency gains from using the app.

 Shows how the app requires explicit opt-ins for
notifications.
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STEP 2 -  CREATE MOCK DATA CSV FILES
FOR IMPORT

In order to emulate this process, we will need to generate
some mock data for the dashboards and reports to look at.  
The field names and data types must correspond to
the Objects and Fields created in the next step!

NOTE:  In the real world, "Real-Time Activities" data could come from an event management system, while "Attendee Behavior" could be sourced from a
CRM system, and "Two-Way Communication" could be pulled from an email marketing platform.  I did exactly none of this.  Yay!



S L I D E  0 4

STEP 3A -  CREATE OBJECTS IN SALESFORCE
These are the custom objects the mock data will be imported into.  I have named them all

“MDF_NameOfDataFile” to keep things straight, and made sure to include a description of each
for later reference if necessary.
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STEP 3B -  FIELDS OF THE CUSTOM OBJECTS

so
 s

m
ol
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STEP 4 -  USE THE DATA IMPORT WIZARD
Map the fields in the CSV files to the corresponding fields in the Salesforce custom objects you’ve

created

WATCH
OUT FOR
ERRORS!
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STEP 5 -  CREATE THE REPORTS
When selecting report type, just type MDF, and all the objects you created earlier are available for

selection.  Super easy!  We love easy.
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STEP 6 -  ADD THE REPORTS TO THE DASHBOARD
All of the reports and the dashboard are held in a folder called “Dreamforce”, just to keep things

clean.  Same thinking for collecting it all into its own Salesforce App.
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STEP 7 -  PEEP THE DASHBOARDS ON BOTH DESKTOP AND MOBILE

DESKTOP

MOBILE



THANKS
FOR THE PAST 3 MINUTES
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A PDF of this presentation will be available on my Salesforce portfolio:

www.tinyurl.com/Josh-Maynard-Portfolio add me on linkedin plz

https://tinyurl.com/Josh-Maynard-Portfolio
http://www.linkedin.com/in/joshua-maynard-36346a37

